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“Pro bono work is central to who we  
are at Cleary — our lawyers at every  
level of seniority, across all practice  
areas and geographies, are committed to  
addressing the complex legal needs of the 
communities in which they live and work. 
The dedication and enthusiasm of our 
people to create lasting, positive impact 
on the lives of others is remarkable.”

Michael A. Gerstenzang
Managing Partner

“It is an honor to head up Cleary’s Pro 
Bono practice and to watch our lawyers 
and professional staff mobilize again  
and again in the face of great need.”

Jennifer L. Kroman
Director of Pro Bono Practice

“Cleary lawyers bring a sense of 
purpose and conviction to their pro 
bono efforts. To see the profound 
impact that our lawyers make in the 
lives of the most vulnerable in our 
society is truly a privilege.”

Alexis Collins
Partner, Head of D.C. Pro Bono
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Welcome
Founded in a spirit of inclusiveness, personal and 
professional responsibility, compassion for the 
needs of others, and dedication to improving the 
communities in which we live and work, Cleary 
Gottlieb is fully committed to the duties of good 
global citizenship. We believe pro bono work 
should be a mindful choice, one that expresses 
both personal and collective interests. Rather than 
make pro bono work mandatory, we fully support 
the voluntary legal efforts of all of our lawyers and 
professional staff.
Cleary’s pro bono practice is led by Jennifer Kroman, a former litigation 
partner in the New York office. She works closely with a pro bono team 
of three lawyers and four professional staff to develop, strengthen,  
and manage our pro bono practice and our relationships with our 
nonprofit partners, and to provide community service opportunities 
around the globe.

With 16 offices on four continents working seamlessly as one firm, Cleary 
has the ability to serve pro bono clients almost anywhere in the world. 
We approach our pro bono work exactly as we approach our paying cases: 
putting the needs of the client front and center. A supervising partner at 
the helm of each project ensures that we leverage the full resources of the 
firm to solve complex legal problems and provide assistance to vulnerable 
individuals and the community-based NGOs that serve them.

In 2018 & 2019:

170,000+
pro bono legal and  
public service hours

1,400+
pro bono clients served

400+
new pro bono clients

90+%
of summer associates 
participated in pro bono 
work 
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Recent U.S. Highlights
Immigration/
Immigrant Rights

 — With The Legal Aid Society, filed 
a lawsuit against Immigration 
and Customs Enforcement to 
halt its practice of making civil 
immigration arrests in and around 
New York State courthouses.

 — Deployed attorneys to Georgia and 
Texas to help detained immigrants 
prepare for credible fear interviews 
and petition for release from 
custody on bond.

 — Obtained humanitarian parole for 
Chibok schoolgirls kidnapped by 
Boko Haram, allowing the survivors 
to travel to the U.S. to receive 
critically needed medical treatment 
for injuries arising from their 
abduction.

Nonprofits

 — Provided a range of legal support  
to Good Call NYC, a nonprofit 
offering a critical 24/7 hotline that 
connects arrested individuals to 
immediate support.

 — Guided the Asylum Seeker 
Advocacy Project through its spin-
off from a fiscal sponsor to become a 
standalone tax-exempt nonprofit.

 — In partnership with Brooklyn 
Defenders, helped launch and 
continue to advise the Brooklyn 
Community Bail Fund, an 
independent nonprofit cash bail 
fund to assist indigent clients  
facing low-level criminal charges.

Criminal Justice Reform

 — In partnership with The Bronx 
Defenders, filed a class action 
lawsuit against the New York City 
Police Department (NYPD) and 
the City of New York challenging 
the NYPD’s unlawful sharing of 
information from sealed arrest 
records in defiance of longstanding 
privacy laws.

 — In partnership with the Legal Action 
Center, filed a groundbreaking class 
action on behalf of hundreds of 
people to seal their old misdemeanor 
marijuana convictions.

Veterans Rights

 — Successfully represented a disabled 
Marine Corps veteran contesting an 
$18,000 overpayment claim by the 
U.S. Department of Veterans Affairs.

 — Obtained a discharge upgrade 
on behalf of an HIV-positive U.S. 
Marine Corps veteran, giving him 
access to expanded Veterans  
Affairs benefits.

Small Businesses

 — Partnered with Women 
Entrepreneurs NYC (WE NYC) and 
Start Small Think Big to help dozens 
of low-income entrepreneurs 
formalize their businesses.

 — Provided guidance on legal 
documentation in connection with 
equity offerings made by African 
Dishout, which connects diners 
with local African restaurants.

Racial Justice & 
Police Misconduct 

 — Following our successful collaboration 
in 2017 & 2018 with The Policing 
Project at New York University School 
of Law in helping the Los Angeles 
Police Department to develop a new 
policy guiding the release of body 
camera video footage, Cleary has been 
working with The Policing Project on a 
number of other important initiatives 
relating to surveillance technologies 
and use of force policies.

 — Partnered with The Legal Aid 
Society since 2018 to challenge 
the scope of New York’s Civil 
Rights Law Section 50-a, which 
has shielded from public disclosure 
records relating to police officer 
misconduct. Following the repeal 
of Section 50-a in June 2020, we 
immediately began working with 
defender organizations to ensure 
that personnel records related to 
officer misconduct are properly 
disclosed when requested.

 — Advised plaintiffs in a class 
action lawsuit seeking federal 
court oversight of Chicago Police 
Department (CPD) operations. 
The lawsuit was filed on behalf 
of thousands of individuals, 
predominately Black and Latinx, 
who have been subjected to the 
CPD’s pattern and practice of using 
force in racially discriminatory and 
often brutal ways. A consent decree 
was entered in January 2019.

 — Filed an amicus brief on behalf of 
LatinoJustice PRLDEF in support of 
a client in his case before the Second 
Circuit. The client’s landlord 
failed to stop the pervasive and 
repeated racial discrimination he 
experienced from another tenant.
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Impact Investing/ 
Environmental

 — On behalf of The Nature Conservancy 
(TNC), developed an innovative 
private equity-style fund structure 
to help facilitate one of TNC’s 
largest-ever conservation efforts, 
protecting 253,000 acres of 
forestland and ensuring the 
conservation of a significant part  
of the Central Appalachians.

 — Provided structuring guidance 
to Concrete Rose, a new impact 
investing initiative that focuses on 
early-stage businesses founded by 
underrepresented people of color 
and/or that address significant 
social issues impacting minorities.

LGBTQ Rights

 — Filed an amicus brief in support of 
Aimee Stephens in Harris Funeral 
Homes Inc. v. EEOC, in which the 
U.S. Supreme Court held that Title 
VII of the Civil Rights Act of 1964 
protects transgender people from 
employment discrimination.

 — Along with the Southern Poverty 
Law Center and Lite DePalma 
Greenberg, secured the dissolution 
of the Jewish Institute for Global 
Awareness, which facilitated 
fraudulent gay-to-straight 
“conversion therapy.”

Criminal Defense

 — Secured parole for an individual 
who served 27 years in prison after 
he was sentenced to life without 
parole as a juvenile.

 — Launched a project to help women 
incarcerated at Bedford Hills 
Correctional Facility file motions 
to secure counsel for resentencing 
under the Domestic Violence 
Survivor Justice Act and, together 
with The Legal Aid Society, 
represented two women in their 
resentencing motions.

Human Trafficking

 — Secured a T visa for a Honduran 
woman whose traffickers forced her 
to work in a brothel by kidnapping 
and threatening to hurt her infant 
daughter.

 — Vacated more than 30 prostitution-
related convictions that a client 
accrued while being trafficked 
in D.C. and other locations. The 
vacatur of the D.C. convictions was 
among the first of its kind under the 
D.C. Trafficking Survivors Relief 
Amendment Act enacted in 2019.

COVID-19

In the wake of the global 
COVID-19 pandemic, Cleary:

 — Sought the release of elderly 
and immuno-compromised 
inmates in Maryland and 
Virginia who are at higher 
risk of developing severe 
illnesses from COVID-19.

 — Advised a Brooklyn-based 
nonprofit on structuring a 
large-scale, national personal 
protective equipment 
donation program.

 — Provided one-on-one  
legal advice to 100+ clients 
with businesses affected 
by COVID-19, answering 
questions on financial relief, 
leasing, and contracts.

 — Launched a national training 
and education program for 
attorneys and clients, which 
was delivered in English 
and Spanish on multiple 
platforms.

 — Placed 20+ associates to 
work full-time for a year at 
legal services organizations 
focused on criminal defense, 
racial justice, and economic 
empowerment, providing 
much needed assistance at a 
critical time.
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Public Service
Our lawyers and staff are committed to improving the communities in which 
we live and work. Dozens of Cleary lawyers serve on the boards of directors of 
nonprofit, academic, and arts organizations around the world. A sample of U.S. 
lawyers serving on the boards of our partner legal services organizations include:

Carmine D. 
Boccuzzi Jr.
Partner
New York Lawyers for 
the Public Interest 

Alexis Collins
Partner
D.C. Volunteer Lawyers 
Project 
 

Roger A. Cooper
Partner 
The Legal Aid Society 
 
 

Lev L. Dassin
Partner 
The Bronx Defenders 
 
 

Daniel Ilan
Partner
Volunteer Lawyers for 
the Arts 
 

Jennifer L. Kroman
Director of Pro Bono 
Practice
Sanctuary for Families
Immigrant Advocates 
Response Collaborative

Mitchell A. 
Lowenthal
Senior Counsel
Urban Justice Center 
 

Rahul Mukhi
Partner
New York Lawyers for 
the Public Interest 
 

Francesca L. Odell
Partner
Start Small Think Big 
 
 

Breon S. Peace
Partner
The Office of the 
Appellate Defender 
 

Lisa M. Schweitzer
Partner
Mobilization for Justice 
 
 

Matthew D. Slater
Partner
Washington Lawyers 
Committee 
 

Lisa Vicens
Partner
Her Justice
Cyrus R. Vance Center 
for International Justice 

Diana L. Wollman
Partner
Lawyers Alliance for 
New York
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U.S. Educational Pipelines
Cleary has a long tradition of actively supporting professional and educational  
pipelines for underserved students and communities. 
For over 30 years, the firm has partnered with the Washington 
Irving Campus and Legal Outreach in New York City to 
prepare public high school students for college and adult life. 

The firm’s unique and robust partnership with the Washington 
Irving Campus, established in 1991 to help improve the New 
York City public school system, has led to rising graduation 
rates and SAT scores, along with more students applying and 
being accepted to colleges. Cleary’s partnership activities 
with the Washington Irving Campus include: 

 — One-on-one mentoring of students

 — College admissions assistance 

 — SAT preparation classes 

 — Mock Trial coaching 

 — Weekly Book Club 

 — Internship program 

The firm also sponsors annual events to promote students’ 
academic and cultural talents, including an art showcase 
and professional skills workshop. Cleary employs a full-time 
coordinator to manage the partnership and to source and 
organize other community service opportunities. During 
the most recent school year, 350 Cleary lawyers and staff 
participated in Washington Irving programs, interacting 
with 400 students. All students in Cleary’s College 
Admissions Coaching program were accepted into four-year 
colleges, and the seniors in the Mock Trial team and Book 
Club were also accepted into four-year colleges.

Legal Outreach: Experiential Learning for 
New York City High School Students 

Cleary hosts a select group of student interns in the Legal 
Outreach program for a week of legal research, contract 
negotiation, brief writing, and litigation training. In 2020, 
over 70 Cleary volunteers, including partners, counsel, 
senior attorneys, associates, summer associates, paralegals 
and professional staff, worked with 16 student interns.
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Top Pro Bono Firm, 
Ranked No. 26
American Lawyer National Pro Bono Rankings

Public Interest Law 
Leadership Award
The Legal Aid Society

Recent Recognition

Pro Bono Publico Award
The Legal Aid Society

World Justice Challenge 
Award: Malawi Death 
Penalty Resentencing 
Project
The World Justice Project

Cornerstone Award
Lawyers Alliance for New York

Best Collaboration  
Initiative — The Law  
and FGM: An Overview 
of 28 African Countries
The Lawyer Awards

Pro Bono Partner  
of the Year
DC Volunteer Lawyers Project

Above and Beyond  
Award
Sanctuary for Families

Hon. Daniel W. Joy 
Dedicated Service  
Award
Lutheran Social Services of New York

Impact Fund of the Year 
Award: Cumberland  
Forest Project
Environmental Finance



“I’m grateful for the opportunity I’ve had 
at Cleary working with domestic violence 
survivors. The vast majority of victims seeking 
to break the cycle of abuse are left to navigate 
the judicial system unrepresented. Our team 
stood side-by-side with survivors in court, 
in partnership with DC Volunteer Lawyers 
Project. The burden lifted from a client’s 
shoulders at the close of a trial is palpable.”

Samuel H. Chang
Associate, Washington, D.C.

“Together with our co-counsel, Cleary 
successfully shut down an organization that 
defrauded vulnerable young people, falsely 
telling them that being gay is a mental illness 
and that the organization’s program could 
change people from gay to straight. We were 
incredibly heartened by the unanimous jury 
verdict recognizing that the organization’s 
scheme had been an unconscionable violation 
of the New Jersey Consumer Fraud Act.”

Lina Bensman
Partner, New York

“I went to law school to gain the tools to advocate 
for those most marginalized in our society, those 
who are all too often stripped of their humanity as 
a result of grave systemic inequities. Representing 
two of the survivors of Boko Haram’s abduction of 
the Chibok schoolgirls has been a highlight of my 
time at Cleary. As a Nigerian woman, I was deeply 
moved by Grace and Rebecca’s stories. It was truly 
an honor and a privilege to be able to help them 
secure humanitarian parole.”

Nimat Lawal
Associate, New York



“I am so proud to work at a firm with 
such a strong commitment to pro 
bono work. Our recent intellectual 
property clinics with small businesses, 
entrepreneurs, and artists have given 
me the opportunity to use the skills 
and knowledge that I have gained 
during my time at Cleary to help those 
in need realize their dreams.”

Michelle Elsner
Associate, New York

“I’ve found it to be incredibly rewarding 
to use the skills I’ve honed in my private 
funds practice for the benefit of our pro 
bono clients. Raising a social impact 
fund takes as much effort as raising any 
other private equity or venture capital 
fund, so the dedication of resources 
to these funds speaks to the firm’s 
commitment to pro bono.”

Jamal Fulton
Associate, New York

“We have great opportunities to leverage 
the resources of the firm to help those 
who have no one to speak for them.  
Our team secured the release of a client 
on parole after serving 27 years in prison 
for a crime committed when he was 
17 years old. Through these cases and 
advocacy, we can advance efforts to 
change the system.”

Katherine Mooney Carroll
Partner, Washington, D.C.
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Joanne Altman
Pro Bono Administrative Assistant 
+1 212 225 2021 
jaltman@cgsh.com

Kyle Dandelet
Pro Bono Immigration Attorney 
+1 212 225 2058 
kdandelet@cgsh.com

Katherine C. Hughes
Pro Bono Attorney 
+1 212 225 2895 
kahughes@cgsh.com

Olivia Kreitler
Pro Bono Assistant 
+1 212 225 3209 
okreitler@cgsh.com

Jennifer L. Kroman
Director of Pro Bono Practice 
+1 212 225 2348 
jkroman@cgsh.com

Kristine Offerdahl
D.C. Pro Bono Program Support 
+1 202 974 1913 
kofferdahl@cgsh.com

Yudany Oviedo
Pro Bono Specialist 
+1 212 225 3429 
yoviedo@cgsh.com

Tamsin Pargiter
Community Engagement Coordinator 
+1 212 225 3776 
tpargiter@cgsh.com

To learn more about Cleary Gottlieb’s pro bono practice, please visit us at: 
www.clearygottlieb.com/pro-bono

U.S. Pro Bono Team



clearygottlieb.com

Founded in 1946 by lawyers committed to legal excellence, internationalism, and diversity, Cleary Gottlieb Steen & Hamilton LLP is a leading 
international law firm with approximately 1,300 lawyers around the world. The firm has 16 closely integrated offices in New York, Washington, D.C., 

Paris, Brussels, London, Moscow, Frankfurt, Cologne, Rome, Milan, Hong Kong, Beijing, Buenos Aires, São Paulo, Abu Dhabi, and Seoul.

Under the rules of certain jurisdictions, this may constitute Attorney Advertising. Prior results do not guarantee a similar outcome.

Throughout this brochure, “Cleary Gottlieb”, “Cleary” and the “firm” refer to Cleary Gottlieb Steen & Hamilton LLP and 
its affiliated entities in certain jurisdictions, and the term “offices” includes offices of those affiliated entities. 2
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