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to be re-examined?
paul kennedy, general
manager of risk
frameworks and portfolio
analytics, Commonwealth
bank of australia

96 managing
algoRiThmiC
TRaDing Risk
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third-party service providers?
phil Davies, chief
technology officer, and
nathanTravell, product
manager, milestone group

Chapter 10
WhaT RETail
CusTomERs
WanT
online Banking, BranD
Banking, social meDia

112 ThE REinvEnTion
of banking
toomany banks are replicating
their websites when it comes
to apps.they should be
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simon Eedle, managing
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resource-scarcity and other
factors have brought the idea
of sustainable development to
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is a decisive factor for the rise
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forward-looking investors
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